CER DARASHAW

Total Solutions Repository

Ref No.: ISS/WAQT11718
r July 07, 2017

Titan Company Limited

132/133 Divyasree Technopolis

Yamalur Off HAL Airport Road -
Bangalore - 560037

Dear Sir,

Sub: Extract of the Correspondence report required as per Regulation 13(3)
of SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015 for
the quarter 01.04.2017 to 30.06.2017

As per your request, the required information is given below:

| Serial No. Details of Investor Complaints No. Of Complaints
’_ 1 Pending as on 01.04.2017 0
2 Received during the quarter ended 30.06.2017 2
[ 3 Disposed off during the quarter ended 30.06.2017 0
| - Unresolved at the end of the quarter ended 2
| 30.06.2017

e | complaint recéived from Saroj Das through SCORES regarding non receipt of
duplicate share certificate remains pending.

e 1 complaint received from R M Ramaprasad through SCORES regarding
dematerialization of shares remains pending.

Thanking you,

Yours faithfully,
For TSR Darashaw Ltd.

r".

]
\\Y / Smita Rao
' Manager

o

TSR DARASHAW LIMITED

6-10, Haji Moosa Patrawala Ind. Estate, 20 Dr. E. Moses Road, Near Famous Studio, Mahalaxmi (W), Mumbai - 400 011.
CIN : U67120MH1985PLC0O37369 Tel.:+91 22 6656 8484 Fax : +91 22 6656 8454
E-mail : csg-unit@tsrdarashaw.com Website : www.tsrdarashaw.com
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Annexure
TITAN COMPANY LIMITED
Correspondence Report for the period 1st Apr 2017 to 30th June 2017
Sr. Description Brought Forward Total Totfll Tota_l
No. from last quarter | Received | Replied | Pending |
COMPLAINTS
A Letters received through Statutory /
Regulatory Bodies
1 SEBI 0 2 0 2
2 STOCK EXCHANGES 0 0 0 0
3 NSDL / CDSL 0 0 0 0
4 MOCA 0 0 0 0
Total Nos 0 2 0 2
B Legal Matters
1 Court / Consumer Forum Matters 0 0 0 0
Total Nos 0 0 0 0
C Payments
1 Non receipt of warrants (queries received 0 0 0 0
one month after the date of payment and
where recon of the payment is in progress
due to which fresh instruments cannot be
issued)
2 Fraudulent encashment of warrants 0 0 0 0
Total Nos 0 0 0 0
D Letters in the nature of reminders / 0 0 0 0
complaints
Total Correspondence Statistics 0 2 0 2

The correspondence identified as investor complaints are letters received through Statutory/
Regulatory bodies and those related to Court/ Consumer forum matters (where the Company/
Registrar is involved and is accused of deficiency in service), fraudulent encashment and non-
receipt of amounts where reconciliation of the payment is in progress/completed after the end of
the reporting period




TITAN COMPANY LIMITED
Report of cases received through Statutory / Regulatory Bodies in the period 01.04.2017 to 30.06.2017

him regarding the lodgement of said shares and
requested him to verify his old records for the sale of the
said shares. In case, he still wishes to claim the shares,
he will be required to settle the matter with the lodgers.

Mr. Das was able to little the matter in respect of 100
shares of Rs.10/- each in 2012. Vide letter dated
03.09.12 received on 17.09./12, Mr. Das informed us
that the matter is being settled with the lodger of 100
and the balance 1500 shares of Re. 1/- each to be
retained at our end as he was not able to contact the
lodger Mr. Krishna Kumar Goenka. Accordingly,
2000 shares of Re. 1/- each were released to Mr. Saroj
Kumar Das on complying with the formalities in 2014.

In 2017, after 3 years, Mr. Das, vide letter dated
10.02.17 requested for release of balance shares. In
response, vide our letter dated 23.02.17, we had advised
him to settle the matter with the lodger, Mr. Krishna

Source of | Sr e Date of
.| complainant and nature . Description of the case Date of Reply
Letter | No receipt
| of the Query
SCORES | 1. | Saroj Das 09.06.2017 | The Complaint pertains to loss of shares of Rs. 10/- | 12.06.2017
each.
SEBIP/TN17/0000191/1
In 2009, Mr. Saroj Kumar Das had reported loss of 188
TWS0002507 shares of Rs.10/- each. In response we had intimated




Kumar Goenka as mentioned by him in his letter dated
03.09.12.

Thereafter, vide various mails and letters Mr. Saroj
Kumar Das pressurizing us to release the shares. We
had vide our vanious letters advised him to settle the
matter with the lodger or obtain appropriate Orders from
the Court directing the Company to release the shares of
Re.l/- each

In response to his complaint uploaded on SEBI
SCORES, we have vide our letter dated 12.06.17 once
again advised him settle the matter with Mr.
Krishna Kumar Goenka or obtain appropriate Orders.

The complaint is pending for closure.

SCORES

R M Ramaprasad

SEBIE/TN17/0000330/1

TWRO0007743

25.06.2017

The Complaint pertains to remat of undelivered
shares held in the Suspense Account.

We were in receipt of a letter from the complainant for
releasing the 200 shares of Re. 1/- each transferred to
the Unclaimed Suspense Account. Since the signature
on the request letter differed from that recorded with us,
vide letter mno. CT/6168677 dated 06.10.16, Mr.
Ramaprasad was advised to execute an Affidavit for
registration of fresh signature.

Mr. Ramaprasad submitted the duly executed Affidavit.
However, due to technical defects, the same was
returned on various occasions.

04.07.2017




registration of fresh signature returned vide our letter
no. 7515950 dated 12.04.17 were received undelivered
by the postal authorities.

Vide our registered letter no. LE/7700488 dated
04.07.17, the documents have been reposted to Mr.

Ramaprasad and ATR was accordingly uploaded on
SEBI SCORES on 05.07.17.

The complaint is pending for closure.




